16 May 2022

UCD REGISTRY

Clarlann UCD

Spring End of Trimester Exam Results 2022

This email has been circulated to: All Students
CC: Student Advisers

Dear :FORENAME,

Final results will be released by 2pm on Friday, 17 June 2022 through your Student
SISWeb.

How to access results?

You will receive an email during the day containing a secure personalised link which will bring
you directly to your results page. This is the only way in which you will be able to access your
results on the day. Further information on how your results will be released as well as
information on understanding your grades can be found on the Current Students website.

Where can | go for support?

If you have a question in relation to your grades, you should contact your module coordinator
and/or your School or College office to discuss and seek advice.

If you have encountered personal difficulties which have impacted on your academic
performance and would like to discuss this with your Student Adviser, contact details are
available on the Student Adviser website.

If you have applied for extenuating circumstances in the Spring Trimester, the grade decision
may still be pending at time of final grades release but will be dealt with as quickly as
possible. Please do not be concerned by this.

If you cannot access your results, you may owe outstanding fees, or have a hold on your
account, please contact the Student Desk for guidance on removing any assessment results
hold.

Student Survey

We strive for continuous improvement in how we deliver and manage exams at UCD. To
ensure we are doing our best we require your feedback, please have your say by taking our
survey and be in with a chance to win an Apple Watch.

A student survey is conducted every three years to identify enhancements that can be made


https://hub.ucd.ie/usis/W_HU_MENU.P_DISPLAY_MENU?p_menu=SI-HOME
https://www.ucd.ie/students/exams/gradingandremediation/examresultsinformation/
https://www.ucd.ie/students/exams/gradingandremediation/understandinggrades/
https://www.ucd.ie/collegesandschools/
https://www.ucd.ie/studentadvisers/
https://www.ucd.ie/students/studentdesk/
https://www.surveymonkey.com/r/S8CWV5D

to the examination operations. Some examples of enhancements made based on previous
feedback are:

e Provide better and more signage in the Exam Centres - Additional colour-coded
signage was put up in the Exam centres, with clearer and consistent information on
what to do if help is needed. Signage is now bilingual (Irish/English)

¢ Release personalised timetable sooner - Personalised timetables are now released 2
working days after the main timetable is released

o Better exam paper layout - The exam paper cover sheet has been streamlined to now
only include essential information

The survey closes on Friday, 27 May. On completion of the survey, you will have the
opportunity to enter into a draw to win an Apple Watch

Kind Regards,

Karen McHugh

Director of Assessment
UCD Assessment

Student Connector
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